
Performance Data April May June Quarterly 
Average

A.  Operator Answering Time - Toll and Assistance [730.510(a)(1)] 0.00 0.00 0.00 0.00

B.  Operator Answer Time - Information [730.510(a)(1)] 0.00 0.00 0.00 0.00

C.  Repair Office Answer Time [730.510(b)(1)] 0.52 1.03 0.53 0.69

D.  Business or Customer Service Answer Time [730.510(b)(1)] 0.23 0.24 0.23 0.23

E.  Percent of Service Installations [730.540(a)] 0.00% * 0.00% * 0.00% * 0.00% *

F.  Percent of Out of Service Lines Repaired in < 24 Hours [730.535(a)] 89.28% * 90.47% * 90.47% * 90.07% *

G.  Trouble Reports per 100 Access Lines [ 730.545(a)] 1.27 0.96 0.97 1.07

H.  Percent Repeat Trouble Reports [730.545(c)] 0.00% 0.00% 0.00% 0.00%

I.  Percent of Installation Trouble Reports [730.545(f)] 0.00% 0.00% 0.00% 0.00%

J.  Missed Repair Appointments [730.545(h)] 0 0 0 0

K.  Missed Installation Appointments [730.540(d)] 0 0 0 0

Comments
F:% of lines out of service, Repaired < 24 hours. Cases not cleared within 24 hours is where ILEC did not offer repair 
appointment within 24 hours. No numbers reported on install inquiries as ACN doesn’t offer new service installs their 
POTS customer base
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